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Important information regarding small businesses with 99 or fewer employees

A MetLife

Good Afternoon,

At MetLife, our brokers and customers are our top priority. As such, we want to
help our mutual small business customers who may be facing challenges as a
result of the COVID-19 pandemic. So, for our group customers with 99 or fewer
employees, we will hold rates (no rate increase) for Dental and Vision renewals
with effective dates commencing on or before March 31, 2021. *

This renewal approach helps assure the sustainability of our small business
customer benefit programs.

For additional information about how we are helping our customers manage
through COVID-19, please visit our website.

As always, we are here for you and for your team. Please don't hesitate to contact
us if you have any questions or need any help.

Sincerely,
MetLife

' MetLife f vinoD

*Excludes cases written through a Trust, Association or PEO

Like most group benefit programs, benefit programs offered by MetLife and its affiiates contain certain exclusions,
exceptions, waiting periods, reductions of benefits, limitations and terms for keeping them in force. Please contact MetLife
for complete details.

If you do not wish to receive commercial emails from MetLife or its affiliates in the future, please click here or email your
request dnss@metlife.com. Do not respond to this email to opt-out. You may also contact us in writing at MetLife Customer
Privacy Center, P. O. Box 489. Warwick, Rhode Island 02887-9954. Please allow up to 10 days for us to process your opt-
out. You may receive emails from us during that time, for which we apologize. If you are eligible for benefits through an
employer that offers benefits provided by a MetLife company, this opt-out will not apply to emails relating to those benefits.
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